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Overview

TanamiGold is and integration tool to integrate QuoteWerks with either Pipedrive or Active Campaign. This
version of the manual is if you use Pipedrive with QuoteWerks.

There are four basic times that TanamiGold passes data between your CRM.

e (Contact Search

e Document Save

e Preview Quote (Pipedrive Only)

e Emailing a Quote. (Pipedrive Only)

TanamiGold runs as a separate program that is started when QuoteWerks starts, initiated from entries in the
SITEBOOT.INI file.

TanamiGold is managed via an icon in the Windows System Tray.

=

Right Click the icon to see the menu.

Open

Settings

User Settings
License Manager

Help

4:34 pm
10/09/2019

A T i EF ENG

Installation

TanamiGold installs in the QuoteWerks Application Folder. So, like QuoteWerks, you run the installer and
point it to QuoteWerks Application Folder, from one workstation. Then you run NoteSetup.exe from each
workstation. The NodeSetup.exe is only required when you first install. It's not required for updates. In fact,
all it does is give permission for the program to write to the local computers event log, so it’s not 100%
necessary.
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Step 1 —Run the Installer
#5 TanamiGold Setup = X

Welcome to the TanamiGold Setup
Wizard

The Setup Wizard will install TanamiGold on your computer.
Click Next to continue or Cancel to exit the Setup Wizard.

TOnao l/l/LLC OLOI,

Accept the End User License Agreement

#7 TenamiGold Setup = X

End-User License Agreement ] 3
Please read the following license agreement carefully éTa l/\,a M/L L,C ‘OLd

End-User License Agreement (EULA) of TanamiGold A

This End-User License Agreement ("EULA") is a legal agreement
between you and Gold Rush Technology Pty Lid

This EULA agreement governs your acquisition and use of our
TanamiGold software ("Software") directly from Gold Rush
Technology Pty Ltd or indirectly through a Gold Rush Technology
Pty Ltd authorised reseller or distributor (a "Reseller").

[“]1 accept the terms in the License Agreement

. pint | | Back Next | Cancel |
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You install TanamiGold within your QuoteWerks Application folder. The installer will find the folder location
for the last QuoteWerks install. If you need to change this, use the change button. You would only need to
do this if you have more that one installation of QuoteWerks on your computer.

ﬂ TanamiGold Setup — >

QuoteWerks Application Folder

Select your QuoteWerks Installation %rﬂ L'"luﬁ MLCiDLd

Select your QuoteWerks Application Folder. :

IC:‘l,ﬁ.ppIimﬁnns‘l,QunteWerks‘l,

. Change.*:

| Back || Neﬁ | | Cancel

If you need to, change to your QuoteWerks Application folder. If you aren’t sure what this folder is, in
QuoteWerks, go to Help, About, Then Select the System Tab.

About QuoteWerks v3.4 (Build 7.12)

About System h

Werzion Build
Product Edition wh.4 Corparate E dition

Prirmary Licenze Type hd azter
Install Path

System Information
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Navigate to your current QuoteWerks Installation, usually on your Network Server (but not always)

ﬂ TanamiGold Setup >

Change destination folder

Browse to the destination folder rﬂ Lr"bﬂ M/‘L f,{,: I"‘_,«}Ld

Look in: (23 Applications e | I'fF

QuoteWWerks

= =

L:\Applimﬁnnsmuutehﬂﬂ)

Then Click Next...

ﬂ TanamiGold Setup — >

tﬁgoteWerks Application Folder

Select your QuoteWerks Installation rﬂ Lfﬂlulg L’di/'t LC I':}Ld

Select your QuoteWerks Application Folder. :

IL:\Applimﬁuns‘l,QuuteWerks‘l,

| Back || Mext Cancel
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You are ready to go...

ﬁ TanamiGold Setup = X

Ready to install TanamiGold é‘r&l A WA LC [OLd

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

# TanamiGold Setup . X

Installing TanamiGold éTm A MLC‘OLd

Please wait while the Setup Wizard installs TanamiGold.

Status: Copying new files
B

Back | Mext
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All done...

ﬁ TanamiGold Setup — X

Completed the TanamiGold Setup Wizard

Click the Finish button to exit the Setup Wizard.

ol pipedrive

TuoteWerks.

ActiveCampaign 3
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Step 2 — Run NodeSetup.exe. Right click, Run As Administrator

Run NodeSetup.exe from all other workstations

App_LocalResources
[Fi| GoldRushTechnelogy.ico
GRT.Comman.dll
GRT.PipedriveAPl.dIl
GRT.CQuoteWerksAPI.dIl
GRT.TEEmiGoId.EusinessLayer.dll
& GRT.TanamiGold.exe
2 GRT.TanamiGold.exe.config

22/03/2018 2:46 PM
17/04/2017 10:52 ...
22/03/2018 8:33 PM
22/03/2018 8:33 PM
22/03/2018 8:33 PM
22/03/2018 8:33 PM
22/03/2018 8:34 PM
17/04/2017 10:52 ...

GRT.Tang Type: XML Configuration File
=] Newton Size: 525 bytes

PipeDriveApi.dll
RateLimiter.dll
RestSharp.dll
System.ValueTupledll
TanamaiGeldDebug.td

f03/2018 8:33 PM
2/2018 11:58 AM
03/2018 8:33 PM
30/01/2018 4:36 PM
24/04/2017 512 PM
22/03/2018 7:00 PM
5/02/2018 11:58 AM
5/02/2018 11:58 AM
5/02/2018 11:58 AM
22/03/2018 8:56 PM

Date modified: 17/04/2017 10:52 AM

File folder
[CO File

Application extens...
Application extens...
Application extens...
Application extens...

Application

AML Configuratio...
Application extens...
Application extens...

Application

AML Configuratio...

Text Document

Application extens...
Application extens...
Application extens...
Application extens...

Text Document

S5KB
24 KB
33KB
27 KB
18 KB
17 KB

1KB

274 KB
639 KB
JKB
1KB
1KB
133 KB
15KB
168 KB
T8 KB
2 KB
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Initial Setup
Selecting Pipedrive as your CRM

When the first master rights user runs QuoteWerks, they will be asked prompted with the TanamiGold

Settings window, and will need to select Pipedrive, and then save their selection.

A TanamiGold Settings X
[] Single Button Add to Quote
Tax Handing when sending values to Pipedrive
(® Exclude Tax O Include Tax
CRM || v
ActiveCampaign
X

B\ TanamiGold Settings

[7] Single Button Add to Quote

Tax Handing when sending values to Pipedrive

® Exclude Tax O Include Tax
CRM [T=Emm V]| Save~_|

a TanamiGold Settings
[] Single Button Add to Quote

Tax Handing when sending values to Pipedrive
@® Exclude Tax O Include Tax

CRM Pipedrive
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Entering your Pipedrive API Key
You will then be required to enter your Pipedrive API key, and each user will also need to do this on first use
QuoteWerks after TanamiGold is installed, they will be presented by this screen:

A User Settings (3.1.12) X
User Email: |help @goldrushtechnology .com.au |
AP| Token: |
Diefautt harch Selection

(@ Last Search () Organization () Person

Default Task Days 2 £ Update CRM on AutoSave
Default Close Date Days 28 = [] Mot Using Pipedrive
Doc Status
Draft

() Update CRM Al Statuses
() Update CRM inclusions
(® Update CRM exceptions

You need to enter your Pipedrive API key. To find out where to get this, if you click “Help!” you will see a
short video that explains where to find this key.

Click on your name, then click Settings.

John Jacobson
Gold Rush Tggaaology Ltd

User profile

Aiis :_ integrations 4

Upgrade plan *

Tell a friend

Log out

Then select API, and you can select your APl key and copy and paste it into TanamiGold. You only have to do
this once.
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@- Deals Mail

PERSONAL /
P

Personal preferences

ersonal preferences ’

Password and login Account  Your companies  API

Your devices

Your personal API token

Motifications
= Copy
Referral program

Generate new token

The APl documentation can be found at pipedrive.readme.io/docs
Important: keep your APl token secure, as it can be used to access your data in Pipedrive.

Loading your TanamiGold License File
After adding your API key, the next window will be the license manager, where you load your license file.
Even if you are trialling TanamiGold, you need a license file.

A License Manager >

License Key: | || || | | || | | |

Status: | |

Expiry Date: | |

License Seats: | |

GuoteWerks Users: | |

Pipedive Users (30.3) | |

Load License File Close
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Select the license file from where you have saved it

A Rpen *
+ W > ThisPC » Desktop 1 v 0 Search Desktop el
Organize v New folder ==~ [ o
I This PC ~ Name odified Type N Size ()
— El=] export.csv 1272008 343 p Mhicrosoft bxcel L. £ KB
- 3D Objects “H VNKB5-XCMH1-AYSGI-0JXFD-XVTGE-LP...  22/10/2019 455 pm GRTLICENSE File 1KB
I Desktop 1 PINN2-CB978-M2PGY-99TB5-TL2WE-5KD...  22/01/2019 2:32 pm GRTLICENSE File 1KB
Documents “ H134A-3MTT1-37DGI- GEB46-SLON0-95G...  14/08/2018 407 pm GRTLICENSE File 1KB
3 Downloads | GPNH9-BD334-NK009-GR76D-MNXCD-0...  21/02/2018 5:5 GRTLICENSE File 1 KB
B Music “H FORM3-YGIVS-ZVSGE-FIVVO-TIR09-6K38...  12/D8/2018 8:25 GRTLICENSE File 1KB
o ™ 0S473-ESWV2-65T09-0KESA-SBRPC-1PSV... 5 GRTLICENSE File 1KB
| Pictures
_ [ warg10572.dta DTA File 18 KB
Sharepaint Appl [ wari10310-credit-pi.dta DTA File 18 KB
B videos [ gatq1691-04.dta DTA File 99 KB
‘a= Local Disk (C) desktop.ini Configuration sett... 1KB
= data (\\amos) (L @ KModProHelp04.07.01.chm Compiled HTML ... 8,571 KB 2
= projects (\\amas @ gqwapi.chm Compiled HTML ... 543 KB
- :
= software (amo @ qwapi (2).chm Compiled HTML ... TVKB
@ ConnectWise 2018.3.Data Dictionary.chm Compiled HTML ... 10,508 KB
== reference (Wami ] . o )
#% Microsoft Support and Recovery Assistan...  2/02/2012 2 Application Refere... TKB
= Fxtra WLAMOS)H Y iy e
File name: |VNK&B-XCMH1-AYSGQ-OJXFD-X\J"I’GS-LPWO?..grtIicense _ v
Cancel
Then select close, and you are all good to go!
A License Manager >
License Key: |VNK85 | [XCMH1 | [AYSGS | |MXFD | [xvTG8 | [LPwO02 |
Status: |Current | Your license was successfully loaded
Expiry Date: [21/10/2020 |
Licenze Seats: |4 |
CuoteWerks Users: |4 |
Pipediive Users (3.0.3) |3 |
Load License File | Close

Remember, each user will have to load their own API key.

If you create a new user by cloning the user in the QuoteWerks User Maintenance screen, this will also
clone the API key, so you will need to change this from the User Settings menu from the icon in the system
tray. (See below)
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Accessing the TanamiGold Settings

The settings are all managed from the menu accessed via the icon in the system tray.

4

SubTotal: $0.00

DD

Total:

$0.00

Ln 141 | Administrator B

%28 PM

El [:]]:] EMG

Right click the icon to see the menu.

Open
Settings
User Settings

License Manager

Help

22/03/2018 E5

4:45 PM
21/08/2018
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Menu Option — Open
Opens a window that shows you the status, and where you can access settings if you have Master Rights.

B\ TanamiGeld (3.1.1) e
Connected to QuoteW erks

Connected to Pipedrive

LIser Settings Close

Menu Option — Settings
These settings can only be managed by users who have QuoteWerks master rights. These settings apply to
all users.

B TanamiGold Settings (3.0.3) *

[] Single Button Add to Guate

Tax Handing when sending values to Pipedrive

(® Exclude Tax () Include Tax
CRM Pipedrive Change
| Data Link Mapping | Address Groups Cancel Save

Single Button Add to Quote

If you want to map specific Pipedrive fields to Ship To and Bill To addresses, you can use this setting so that
you only add addresses to the Sold To address, and then use the Data Link Mapping to map Pipedrive fields
to the Ship To and Bill To addresses.

B\ TanamiGeld Settings (3.1.1) x

Single Button Add to Guote
kingle Button Add Text: | Add To Quote

Tax Handing when sending values to Pipedrive

(@) Exclude Tax () Include Tax
CEBM  Fipedrive Change
Diata Link Mapping Address Groups Cancel Save

You can customise the label for the button.
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Tax Handling
You can select whether the sales values sent to Pipedrive are exclusive or inclusive of tax.

Data Link Mapping
Data Link Mapping allows you to manage the flow of data between Pipedrive and QuoteWerks.

é TanamiGold Data Link Mapping (3.0.3) X

N

Data Link Mappings

QuoteWerks Pipedrive Fipedrive Pipedrive Pipedrive

Field DataType Action Entity Field Field Type Wrteble

| ad || Delte | [ Cancel | | Save |

Fields mapped from Pipedrive to QuoteWerks the Contact Lookup button is pressed on the Sold To/Ship To
tab from the Sold To, Ship To or Bill To address.

Sold to: Ship to: Bill to:
E-50 -504s

Company Company Cormpany

I | |
Contact | Contact | Contact |
Title | Title | Title |
Address | I Address | Address |

I I I

I I I
City | City | City |
State | Zip | State | Zip | State | Zip |
Country Country Country

I I I
Phane I =2 I Fhaone I et I Fhone I = I
I aobile I b obile: I Iobile I
Fax I =2 I Fax I et I Fax I = I
E-Mail | E-Mail | E-tdail |
Profile I LI

Fields are mapped from QuoteWerks to Pipedrive when a quote is saved and the deal is updated.

The mappings can be specific to the actions, RetrieveSoldTo, RetrieveShipTo and RetrieveBillTo, or you can
use the option RetrieveAddress, and it will map the fields when any of the three lookup buttons are clicked.

B\ Add Mapping (3.1.1) *
Action
RetrieveSoldTo
e RetrieveShipTo N |
RetrieveBil To
Retrievefddress
CRM Field SaveDocument v|
Cancel |
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Add Mapping
To add a mapping, use the Add button (obvious | know).

Select the action you want the mapping to operate on.

Select the QuoteWerks field you want. The fields that start with “***” are generic address fields, so you can
map to the ShipToTitle field when the ShipTo lookup is clicked.

B Add Mapping (3.0.3) Y

Action RetrigveAddress w

QuoteWerks Field “*Select* ™

“**Address1
“**Address?
“**Address3
“-City
““Company
“**Contact
““*Country

CRM Field

Select the Pipedrive field you want to map. You will only see the Pipedrive fields that match the QuoteWerks
field data type, i.e., text to text, number to number, date to date.

There are some Pipedrive fields that aren’t supported by QuoteWerks, so you won'’t see them in the list.

Once you have made your selection, click Add.

A\ Add Mapping (3.0.3) N X
Action RetrieveSoldTo w
QuoteWerks Field Tems ~
CRM Field Organization - Organization -> Payment Terms w
Cancel Add

Delete Mapping
To remove a mapping, select the mapping and click delete.

You will be asked to confirm the delete before it happens.

@‘;-;v.‘-:;:;:;_- Mapping (3.0.3

Data Link Mappings

QuoteWerks aTame — Pipedrive Pipedrive Fipedrive Pipedrive
Field net=T ot 4d Type Wirteble
:
Are you sure you want to delete this mapping?
No Yes
Add | Uelete | Cancel Save
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Editing a Mapping
To edit a mapping, simply delete it and add it again.

Note of Caution
You can select both Pipedrive fields and QuoteWerks fields more than once. This will over-write values, so be
careful.

Address Groups

Address groups allow you to map a set of text fields in Pipedrive as a single address. The Pipedrive address
type field uses the Google Maps API to split the address into its sub-fields. However, this sometimes is not
that helpful, and it’s easier to use your own separate text fields. However, when adding the address to
QuoteWerks, you need to know they are related.

Add Address Group

You need to give the address group a name, like “Postal Address”, select the entity that the address is
defined on, either Organization, Person or Deal, then select the fields that are related to the address, in this
case, the Postal Address

o) Add Address Group — a s

Address Group Mame: |Postal Address

Entity: COrganization w

Address1: Organization -» Postal Address1 ~
Address2: E'Nune'" &
Address3: | ***MNone™* g
City: Crganization -» Postal City e
State: “**MNone™* g
Postal Code: Organization -> Postal Postcode ~
Country: Organization -= Postal Courtry W

Cancel oK

You don’t have to map every field. The fields will map the corresponding field in the QuoteWerks Address.

Edit Address Group
When you edit the address group, you can change its name, and you can change the fields, but you can’t
change the entity.

Delete Address Group
To delete an address group, select it, then click “Delete”. You will be prompted to confirm the delete before
it happens.
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y/Shipte @2 SalelInto | |Notes | 5 Custom | ElgiLinks |

‘% TanamiGold Settings (3.0.3) A

- e Remove | tanthl,
A

B8 Address Groups (3.0.7
TanamiGold

Are you sure you want to delete this mapping?

71 £ @

Postal Address

CRI

[1=]

[ . Ad | Edt || Deete | | Cancel || OK |

=

[T Save |

Rakrach | azca Paurmant Mabinne I

Menu Option — User Settings
The User Settings apply to each QuoteWerks user.

E\ User Settings (3.1.2) e

User Email: |he.-lp @goldrushtechnology .com.au |

AP1 Token: ' | | Help!

Default Seanch Selection
(@ Last Search () Organization () Person

Default Task Days 2 Update CRM on AutoSave

Default Close Date Days [] Met Using Pipedrive

Doc Status
(@ Update CRM Al Statuses

() Update CRM inclusions
() Update CRM exceptions

Cancel | | Save

Default Search Selection
You can control your default search selection.

Last Search will mean that each time you search for a contact, it will use your last selection.

If you select Organization, when you search for a contact it will always default to Organization. The same is

true if you select Person.
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Default Task Days
This value will be added to the current day when creating activities, when you are saving a quote. So if you
normally follow up quotes after 4 days, you can change this value to suit your sales needs. The default is 2.

Default Close Date Days
This value will be added to the current day when selecting to add a Close Date. The default is 28.

Update CRM on AutoSave
By default, the update to Pipedrive is now disabled on Autosave. You can turn this on. You will need to
restart QuoteWerks for this to take effect.

Not Using Pipedrive
You may have users who use QuoteWerks, but don’t use Pipedrive. Selecting this field will stop TanamiGold
running when QuoteWerks starts.

For obvious reasons, because TanamiGold no longer runs for this user, to change this, you need to do this via
the QuoteWerks Settings Manager.

In QuoteWerks, as a master rights user, go to the Settings Manager in Help, About.
Select the User Settings Table, and then select the User.

Select the TanamiGold section, then select the Pipedrive User Settings, and delete them use the “X” button.

Settings Manager L\,

WARNING: This is for ad d ugers only. Improp ings changes can cause serious issues. Most of the settings
you change will require that you restart Quotew'erks for them to take effect. R e e Camme i
Table UserSettings - User Adriristrator -

Section <Any>

Settings ¢ e e h spotlight ssarch

Sectiontlame Keyhame Keyyalue UserMame Lasttadified -
Mative Product Columns ColumnD ata td anutacturerPatMumber, 15000 e Administrator 2017-06-12 08:51 prn
Sharewerks Usertame Administrator 2018-03-09 0308 pm
SrarET sl acowasd Administratar 2018-03-09 02:08 pm

<PipedrivellseiSettings> <UserEmail> | Administrator 2018-03-22 08:25 prn
sage etFhoriversmo 53309 Administrator 2018-03-22 09:21 pm
Usage MHumTimesRun 9z Administratar 2018-03-22 03:21 pra
Usage TotalTimeRun 30600 Administrator 2018-03-22 03:15 prn
UserConfig AutoClozeB undlelw/indow -1 Administrator 2018-03-09 0308 pm
UserConfig AutoClozePrinbaindow -1 Administratar 2018-03-09 03:08 pra
UserCaonfig AutoDizplaptctivelluatesPanel -1 Administrator 2018-03-09 03:08 pra
UserConfig AutoE pandLiteratureFolders 1] Administrator 2018-03-09 0308 pm
UserConfig AutoE spandProductFolders -1 Administratar 2018-03-09 03:08 pra
UserCaonfig Autolpenfuotey sletD ashboardOnStark o Administrator 2018-03-09 03:08 pra
UserConfig ColoizePDFURL: -1 Administrator 2018-03-09 0308 pm
UserConfig ConfigurationLinkHandleSize 1] Administratar 2018-03-09 03:08 pra
UserCaonfig ConfirmB eforeE xiting o Administrator 2018-03-09 03:08 pra
UserConfig DefaulttsdditionalLapoutFilter T adll 1] Administrator 2018-03-09 0308 pm
UserConfig DefaultEditContactT ab 1 Administratar 2018-03-09 03:08 pra
UserCaonfig DefaultPrimaryl apoutFilter Tadl o Administrator 2018-03-09 03:08 pra
UserConfig DefaultQUOTECoverPage SH.CoverPage1. 3. doc Administrator 20171124 0208 pm
UserConfig DefaultQUOTEPrintLayout sh.quote.v1.0.fpc Administratar 2017-06-12 08:51 pra
UserCaonfig DefaultworkBookT ab 1 Administrator 2018-03-09 03:08 pra
UserConfig DocumentSearchDefault Template AllDocuments Administrator 2018-03-09 0308 pm
UserConfig DoMotdlowCopyPDFContent 1] Administratar 2018-03-09 03:08 pra
UserCaonfig DontRememberwindowlocation -1 Administrator 2018-03-09 03:08 pra
UserConfig EmbedFontsinPDF 1] Administrator 2018-03-09 0308 pm
UserConfig Enableddditemdasistant -1 Administratar 2018-03-09 03:08 pra
UserCaonfig EnabledutoS ave o Administrator 2018-03-09 03:08 pra
UserConfig EnableComparetissistant 1] Administrator 2018-03-09 0308 pm
UserConfig EnableDoubleClickF2LookuplnT estBoxes -1 Administratar 2018-03-09 03:08 pra
UserCaonfig EtilizedutoRetriever ealtime o Administrator 2018-03-09 03:08 pra
UserConfig FileLinksDefault T olCentralizeds torage 1] Administrator 2018-03-09 0308 pm
UserConfig F.eepl ptionalltems0 ptionalb w0 efault 1] Administratar 2018-03-09 03:08 pra
UserCaonfig MakePDFRead0nly -1 Administrator 2018-03-09 03:08 pra
UserConfig MergePDFFileLinkswithGluate -1 Administrator 2018-03-09 0308 pm

1 getting selected
The next time the user starts QuoteWerks they will be asked to enter their APl key.

Doc Status
By default, the Update Pipedrive Deal occurs for every document status. However, if you often work on large
quotes, that you need to save often, it can be annoying having the Update Pipedrive Deal window pop up on
every save.

If you want to change this there are two options.
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Update CRM inclusions
With this option, the Update Pipedrive Deal will only happen if the document status is in the list of statuses.

In following example, it will only happen if the status is Open.

Doc Status

i) Update CRM %tatuses
(® Update CRM inclusions
(") Update CRM exceptions

Open|

In following example, it will only happen if the status is Open, Lost or Closed.

Doc Qatus
Open

() Update CRM All Statuses Lost
Clozed

(® Update CRM inclusions
(") Update CRM exceptions

Please note, the statuses you type are not validated, so if you use this option, and don’t list a valid status,
then the Update Pipedrive Deal window will never pop up.

The values are not case sensitive.

Update CRM exceptions
With this option, the Update Pipedrive Deal will only happen if the document status is not in the list of

statuses.

In the following example, it will happen every time, unless the status is Draft.

Doc Status
i) Update CRM All Statuses

i) Update CRM inclusions
i® Update CRM exceptions

Diraft
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Menu Option — License Manager
You can access the license manager if you have QuoteWerks master rights.

EA License Manager >
license Key: |ENEN | |Acss1 | [4EGDS | |0PIDE | |verc2 | (LiZAC |
Status; |Current |
Expiry Date: |3/02/2019 | N

License Seats: |'I |

GuoteWerks Users: |2 |

Pipedrive Lsers: |'I |

Load License File Close

Menu Option — Help
This opens this help file.

Contact Search

Accessing the Contact Lookup Window
From the Sold To/Ship To tab, you can use the search button to open the Contact Lookup window.

ﬂﬁ;u: Ship ta: Bill to:

E-B5O%&Q F-BO0%JQ g-B50%5Q
Company Compaty
Caontact Caontact
Title Title
Address Address
City City City
State Zip State Zip State Zip
Country Country Country
FPhaone et Phone et Phane et
tobile obile tobile
Fax = Fax et Fan et
E-Mail E-bail E-Mail
Frofile

Page 22|35



Or you can use either of the Contact buttons from the main menu

o R Wl B . es fHE

Products Bundles  Configurator Best Latest Compare Contacts tact Purchasing QuickBooks  Peachiree

woren | b O,

psaeinfo | T Notes | ¢ Siteinformation | figh Links |

1 bo: Bill to:

E-BHOa%dQ T-=Y < R

33y | | Compaty | |

Or you can use the Lookup Contact menu option in the Contacts Menu

Lookup contact. .. L

be [

Retritadie Current Contact s

Mew Open Save Pr

DDE Center... —

QUICK LOOKUP | @Dratabuid Parts =hl

............................................. :  Setup Contact Manager... —

Pipedrive Contact Lookup
/A Pipedrive Contact Lookup (3.1.2) ¥
Lookup:
@® Organization () Person || search |

Deals | Addresses Fields|

| SoldTo || ShpTo || BlITo || Al || Cose

To search, select either Organization or Person.
Enter your search string in the search window. You need at least 2 characters to search.

When you want to search, click on “Search”, or press <Enter>.
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A Pipedrive Contact Lookup x

. {®) Organization () Person |Iapd| | Search

LAFPD Hamy Bosch
LAPD Kiz Ryder
LAPD Jemy Edgar

Deals | Addressed] Fields]|

| SodTo || ShpTo || BITo || Al | Cbse |

When you select a contact, it will search for all related Deals, Addresses and Mapped Fields.

If there is a deal, it will be selected.

If you already have a Company/Organization or Contact/Person in the address field, the search will search

for this entity automatically. This is particularly useful if you change some details of the contact in Pipedrive,
and nee to refresh your quote.

E\ Pipedrive Contact Lookup *
Lookup:

' @ Organization O Pa%on llapd || Search

h - Agton 224 Utban Facade

SoldTo || ShpTo || BNTo || Al || Clse

All address fields associated with the selected organisation, person and deal will be found.
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Ly’
B Pipedrive Contact Lookup x
Lookup:

. (® Organization () Person |Iapd | Cearch

The fields tab will show you any Mapped Fields that will be copied to the quote. If the mapped fields value is
not set, nothing will be copied.

& Pipedrive Contact Lookup #
Lookup:

" @ Organization O Persorly  [lapd | [ Search

Deals | Addresses Fields

Custom Text01 Databuild Job Number | ABCDEF123456

SodTo || ShpTo || ElTo || Al || Close

When you save the quote, you can change the deal, or you can create a new deal when you save the quote.
Fields are copied, and the deal is linked when you click on “Sold To” or “All” buttons.

You can select different addresses and contacts to add to “Ship To” and “Bill To”.

Page 25|35



Updating Pipedrive When Saving A Document

When you save your quote, if it’s linked to a Pipedrive contact, you will see the following screen:

B Upgdate Pipedrive Deal (3.1.1) *®

Deal | Activities] Add Note| Fields|

Deal Title ‘LﬂPD deal Change
Pipeline Pipeline [
Stage Contact Made ~

Deal Value() Quaote Total

$261.745.58 = §261.745.53

Deal Status

® Open ) Won () Lost

Close Date | Thursday .13 June 2019 B~ |

Probabiity | 100

Cancel Update

Updating the Deal
Deal Tab

Changing the Deal
When you are saving the document, you can change the deal, to either an existing deal, or create a new one.

To change to an existing deal, select “Change”, select the deal from the dropdown, and then select “Save”.
& Updgte Pipedrive Deal (3.1.1) et

Deal | Activitied Add Note| Fields]

Deal Title LAPD deal \ Change

ﬁ Update Pipedrive Deal (3.1.1) >

Deal | Activities) Add Note| Fields]

Deal Title LAPD deal

LAPD deal
LAPD deal 2
Pipeline Pipeline =

You can then change any other of the deal values, before clicking on “Update”
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To create a new deal, after clicking on “Change”, just type in the new deal name, then save:

ﬁ Update Pipedrive Deal (3.1.1) X

Deal | Activitied] 4dd Note| Fields]|

My New Deal ) . Save

When you click on “Update” the new deal will be created.

Pipeline & Stage

To change the Pipeline the deal is on, just select the new pipeline from the dropdown.

™

Fipeline Pipeline

Pipeline
Stage M

When you change the pipeline, the stage will default to the first stage on the new pipeline.

Just select the new stage from the dropdown list.

Pipeline Second Pipeline
Stage Enquiry e
Lead
EnEuiE
Close Date  f\izwed,In Progress ]
Wan
Probabilty ~ (Completed
Deal Value

You can set the deal value by entering a value in the text box, or by copying the total value of the quote by
pressing the “<---" button.

The amount will either include or exclude tax based on the Settings, set by your administrator.

Deal Value Cuote Total

£0.00 € $237323.55

Deal Value Cuote Total
$237,323.55| N | $237,323.55|

Managing Alternate Currencies
If you have alternate currency selected, you can update the deal using this currency rather than your default

currency.
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The following example is using your default currency, even though the alternate currency of GBP is selected
on the quote.

Deal Value (] Gep Guote Total

| $585.00| - | $535.00|

[ 9

If you select the alternate currency, the alternate currency and it’s value is updated to the deal.

Deal Value (] Gep Guote Total

| $585.00| - | $535.00|

[ 9

If the deal is using a different currency that the default or alternate currency it is shown o the Deal Value.

R

Deal Value(GEP) [ caD Quote Total

| $156.719.45| - $585.00
Close Date

If there is no close date set, when you select the date picker, it will default to todays date plus the number of
days for Default Close Date Days set in the User Settings.

Click a second time if you need to change this.

Close Date | Tuesday .17  Aprl 2018 | @~ |
q April 2018 4
Probability
Mon Tue Wed Thu Fri 5Sat Sun
26 27 28 29 30 3 1
2 4 5 & 7 &
Deal Value vl 11 12 12 14 15 Guote Total
16 § 12 19 20 21 22
| 23 5 26[p27 28 29 $0.00

30 2 3 4 5 B

[ | Today: 23/03/2018

Probability
If the Deal Probability is enabled for the Pipeline, then you can change the probability of the deal.

It must be a whole number between 0 and 100.

You can use the dropdown list for easy entry.
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Probability

==
[ < |

Deal Value Guote Total

$0.00

EI%#‘#E
i

Deal Status
You can change status of the deal from Open, to Won or Lost, or if it already has been set, you can re-open
it.

Deal Status

® Open () Won () Lost

Activities Tab
The activities tab allows you to manage the activities that have been created for the deal, and to create new
ones.

E\ Update Pipedrive et

Deal Activities | Add Note | Fields|

No Activities Found

N

Add

Cancel |Ipdate
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Add an Activity
When you click add, you can create a new activity in Pipedrive, linked to the deal.

B\ Add Activity X
Y= S [Hary Bosch - Aston 224 Coast Facade
T‘_.'pe Call R
Assion To | John Jacobson ~
Date [~ | | <Exp Date
Motes
Cancel Add=Mew oK

e The subject defaults to the deal title

o Use “Type” to select the type of activity you wish to create

e “Assign To” specifies which Pipedrive user is assigned to the activity

o The date will default to the number of days after the current day, as specified by the
DefaultTaskDays User Setting if you just click on the date. Or you can automatically apply the Expiry
Date from the Quote, and then adjust as required.

e When you select a date, you then can specify a time and duration, or you can clear the date using
the Clear button

Date | Tuesday . 18 September 2018 El~ | Clear
Tme  [12:00:00 AM :
Duration 00:30 "

e The “<-Exp Date” button allows you to add the quote Expiration date as the task date. This makes it
easier to then select a few days either side of that date.

e “Notes” is any additional notes you want to make in relation to the activity and is optional.

e “Add+New” will add the activity, and then leave the window open (with all the same values), to
allow you to add another activity.

e  “OK” will add the activity and close the Add window.
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When you have activities, you can manage them by selecting the activity, and the right click, to see the
context menu.

£\ Update Pipedrive *

Deal Activities | Add Note | Fields|

due_date Type Subject

. |lunch Gemima Fi

Edit an Activity
Selecting “Edit” will bring up the activity and let you change any of the values.

Delete an Activity
Selecting “Delete” will delete the activity.

Completing an Activity
Selecting “Done” will mark the activity as completed.
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Note Tab
If you want to add a note to a deal, just enter the text in the text area.

£\ Update Pipedrive *

Deal | Activities Add Note | Fields|

This is my note|

[] Pin to Deal

Cancel |pdate

Selecting “Pin to Deal” will pin the note at the top of the deal.

The note will be added when you click the “Update” button to update the deal.
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Fields Tab
The fields tab will show you what values will be updated in Pipedrive. This managed by the Data Link

Mappings in Settings, which is done by your administrator.

E\ Update Pipedrive >
Deal | Activities| Add Note Fields %

CuoteWerks Pipedrive Field Value

Databuild Jab M... | Deal TextField1

Soil Class COrganization Text1 M - Moderatley Reactive

PipeDrive Deal ID | Person Mumeric2 0

Cancel | | Update |

Note with Link To Open The Quote
When you update the quote, if it doesn’t already exist, a pinned note will be added that is a link that will
open the quote in QuoteWerks from the deal in Pipedrive. Of course, this assumes you have QuoteWerks on

the computer you are using when you click on the link.

There is a known issue with the Pipedrive API that will take you away from Pipedrive when you click on this
link. Just press the back button after you have opened your quote.
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Uploading the PDF Version of the Quote to Pipedrive

From the Print Preview screen, when you press either “E-mail” or “Print”, you will get a small window asking
if you would like to upload the PDF to Pipedrive.

PIINT Freview

aQ @ 1] 14 » M o= [} *

Zoom  Zoom First Prev Next Last Goto Find Next Close

QUOTATION

[ f = o ]
£\ AddFileToDeal % DL = ILEN
Do you want to uplaad the PDF version of shaquatato Piosdive? ECHNOLOGY
Ves No

XYZ Company X¥Z Company Gold Rush Technology
Joe Smith Joe Smith Siroud Homes - Now You're living!
4/4 Defoe Street 4/4 Defoe Street
‘Wiley Park, New South Wales 2185 Wiley Park, New South Wales 2195 23486/1 Mowla Drive
Australia Australia Ashmora, QLD 4214

Auslralia

p: 0403 076 824 p: 0403 076 924
e e

p: 1300 737 907
& help@geldrushtechnology. com.au
w.

Click on “Yes”, and your PDF quote will be added to your deal in Pipedrive.

You must use Print Preview to be able to upload the quote to Pipedrive

BCC your Email to your Pipedrive Deal

If you want to send a blind copy (BCC) of your email to your Pipedrive deal, when you see the email window,
select any of the email to selection buttons,
=1 Send E-Mail - Gemima Piper - <#AAAQ1069> - =

= 0 L} [ [HTML

Send Attach Addresses

(® Reqgular E-Mail () Maszz E-Mail Template

To 1l Joe Smith <john@redwineandbread. com = @ Dptions

Eram: John Jacobson <help@goldrushtechnalogy.com.au> 1 Ei [] Request Retumn Recsipt
Ce:

Broo:

Subject:  |Semima Piper - <£AAAQ1069 >

and the correct email address will be added to your email.

bezzage Fecipientz

Ta - Joe Smith <johni@redwineandbread. com:

CC-»

1

Ber - ' goldiushtechnologyltd+deall @pipedriveme |

——

| ik | | Maneel
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Support

If you have any support questions or issues, please email help@goldrushtechnology.com.au

Or visit our website at www.goldrushtechnology.com.au

Page 35|35


mailto:help@goldrushtechnology.com.au
http://www.goldrushtechnology.com.au/

